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$W SSGIVRQ $FDGHP\ Z H SWRYIGH
HGXFDVIRQ | RUFKL@GWHQ DIHG VR

: H DWH SDWIRQDV DERXWGHQYHUQJ
DQ HGXFDVIRQDOH[ SHUHQFH VKDW
VXSSRUV FKLABHQ VR EHFRP H

FRQ LGHQADQG LQGHSHQGHQMBIDLDHLY
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2 XU$FDGHP\ YIMRQLVMP S® $LIP KLJK HQW GiIDUQ) DQG HP EWDFH
FKD@IQ H ,Q HWHQFH WKLV P HDQV Z H WAYH | RURXUFKLABUHQ VIR DFKLHYH VIKHLU
EHVW FKD@HQI H VIKHP VHOYHV DQG HQWR\ VKHLU®BIDUQLQ) : H S@FH D ELJ HP SKDWV
RQ VKLV YIMRQ LQ DEWKDWZ H GR  VKLRXJ K VIKH FXULEXOP Z H GHQYHU VIKURXJ K

ViKH RSSRUXQMHY VMDWZ H SURYIGH | RUFKLABUHQ DQG VKHLU | DP LOHV DQG DOR
VIKURXJ K WMH FRP P XQW Z KLIFK ZH VR WIRQI® YDOH
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e 7R LQVSLLH D ®RYH RI GIDUQLQJ

¢ ) RUFKLGBHQ VR |HHOWDIH KDSS\ DQG
YDOXHG

« 7R SWRP RW FRJQWYH HP RURQDODQG
SK\ IFDOJ WRZ i

¢ 7R GHYH®RS VKH FKLGBUHQV LQGHSHQGHQW
GIDWQI DQG VKIONQJ

+ 7R SWRP RW! DFDGHP LF H[ FH@QFH DQG
KLI K H[ SHFVDIRQV VR DFKLHYH H[ FHEBIQW
GIDUWLQ) RXVERP HV | RUDM®

¢ 7R SWRP RW SRUWYH @O\ EHVEZ HHQ KRP H
VFKRRODQG FRP P XQW

e ) RUWKH FXUWFXOP VR LQVSLULH FKLGBHQ
Z IVMKLQ DQG EH\ RQG ViKH FODVWURRP

e 7R WHDG\ FKLGBUHQ | RUWH QH WMIDJH RI
VKHLU HGXFDWRQ DQG SUHSDWH VKHP VR EH
UHVSROUE®! FIV] HQV LQ VKH Z RIS VKH\ @Y

¢ ) RUFKIGBHQ VR DIP KLJ K DQG WULYH VR
LHDFK VKHLU | XG@SRVWQADO
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& KLABUHQ LHVSRQG VR WDQUMRQ LQ GL I HIHQWZ D\ V' VRP H Z VK FRQ LGHQFH
DQG RWHW/ Z MK P RUH DSSIHKHQMRQ : H DIP VR Z RUN DARQIMGH SDUHQW
DQG FDUHW/ VR SLRYIGH D WP RRVIK VDDQUMIRQ LOVR 1 XUHU

7R VXSSRUMKH WDQUMRQ LO/R 1 XUWHU Z H Z LGD

f DUDQI H WP HV | RUFKLABUHQ VR NRLQ XV | RUWID\ DQG SM\ VHWIRQV SURU
VR WDUALY 1 XUWHU

f @DIVH Z MK DQ. SLHYLRXV 1 XUHU  FKLGBFDUH VHWIJ V VR | LQG RXWDERXW
FKLGBUHQV DFDGHP LF SWRI UIHW DQG LQGLYLGXDOGIDUILQ) WGV

f FDUHI X@ SMQ D J IDGXDOWDUMRLQLQI 1 XWHU

f @DLVH Z MK SDUHQW YID & @W ' RNR VR DQVZ HUDQ TXHUHV
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7KH NH\ SHURQ LV D QDP HG SHURQ Z KR KDV LHVSRQUELOW LQ D VHWALY | RU

Z RINQJ Z VK \ RX DQG P HHVIK \ RXUFKL@V LQGLYLGXDOQHHGY $ OKRXJ K \ RXUFKLAS
Z LGDZ RWN Z VK DA@DGXAV LQ VIKH VHWALJ RQH P HP EHURI Wil | Z LGEH D\WLI QHG DV
\ RXUFKLGE V NH\ SHUWRQ ,Q 1 XUHU DQG 5HFHSVIRQ ViKH FODW VIMDFKHUZ LGDEH
DWLJ QHG DV \ RXUFKL@V NH\ SHUWRQ

7KH N\ SHU/RQ Z RV DARQI MIGH SDUHQW DQG FDUHW/ VIR HQUXUH VIKDVWKHLH LV
FROAOXIW RI FDWH | RUWKH FKLGS VXSSRUAQ) WMH FKLE»V HP RARQDOZ HAEHLQJ

7KH NH\ SHURQ LV VRP HRQH \ RX FDQ VDO VR DERXWDQ FRQFHUV VIKH\ Z LADNQRZ

\ RXUFKL@ Z H®DQG Z LAEH DE® VR SURYLGH DGYLFH DQG VXSSRUNZ LViK DA@DVSHFW
Rl GIDLQLQ) DQG GHYHMRSP HQW <RX Z LGEH RI | HIHG UHI X@UWP HV VR VDO VR \ RXU
FKL@V NH SHWRQ DQG GRRN DWWKHLU FKLESV GIDULQ) DQG GHYH®RSP HOMHFRUGV
7KH N\ SHU/RQZ LGOI HWMR NQRZ \ RX DQG \ RXUFKLGS LHD@ Z H@D | LQGLQ] RXW
DERXW RXUFKLGV SUHI HIHQFHV DQG UIRXVIQHV DQG Z LAEH WMH SHU/RQ VMDWMKDUHV
LQ RUP DVIRQ DERXVWIHLU GIDUQLQ) DQG GHYHA®RSP HQW 7KH NH\ SHURQ REVHUYHV

\ RXUFKLGB VR LGHQW\ KRZ ViKH\ DL VKRXJ K VKHLUS@\  VIKHLU QH[ WAAMISV | RU
GHYH®RSP HQW Z KDWMKHLU LOWAUHVV DUH DQG Z KHIKHUVIKHUH LV DQ. FDXVH | RU
FRQFHW RUGQHHG | RUH[ WD VXSSRUN7KH\ Z LAVKDWH VKLV LQI RUP DIRQ Z VK \ RX

Z RINQJ Z LV \ RX VR | RUP XDV D S@Q RI VXSSRUN
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Q1XUHU ZHIRMRZ WMH ( DU® <HDW ) RXQGDWRQ 6VDJ H

FXUWFXOP 7KHWH DUH  DUHDV RI VKLV FXULIFXOXP

f3HUWRQDO 6 RFLDODQG ( P RARQDO HYHARSP HQW

f& RP P XQIFDWWRQ DQG / DQUI XDJ H

f3K\MFDO HYH®&RSP HQW

1 VIAUDF

fO DVKHP DVIFV

8 QGHUAMDQGLQI VIKH : RUTE

f( [ SSHWLYH $UWV DQG ' HWI Q

( DFK DUHD Rl WKH ( <) 6 FXUIFXOP LV FDUHIX@ SMQUOHG LR RXUVRSLE EDVHG
DSSWRDFK VR ®IDUWQLQ)  Z KLFK KDV D ED@QFH RI S@\ EDVHG DQG DGXAVBIG GIDUQLQJ
RSSRUXQMHY VR VXWWIKH QHHGV Rl DADFKLABLHQ LQ VKH 1 XWHU VHWILY

. H DOR SWRP RW VKH GHYH@RSP HQARI & KDIDFVUMAEY RI ( |1 HFVIVH / HDUDLQD  Z KLFK
| RFXV RQ VIKUHH NH\ H®IP HOQW  HQJ DJ HP HQW P RUYDVRQ DQG VIKLONLQY

© H DUH SDWIRQDV DERXWGHQYHUQJ D FXUIFXOXP VKDWY HQI DJLQJ  FUHDVIYH DQG
FKDG®IQJ LQJ | RUDGD
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0 RLQQI VHWIRQV

fO RWQQJ : HERPH UHJ WU

f: DNH8S 6KDNH 8S 3K\ MIFDO

' HYHEGRSP HQW

fTHDFKLQ) LQSXW P DVKV QWADF\  VRSLF
EDVHG |R@RZ HG E\ JWRXS ZRW

f$ FFHW VR VKH LOGRRUDQG RXVERRU
GIDUWRLQ) HQYLLRQP HQW VIDNQJ SDUMQ KLI K
TXDAW LQMDFMRQV

fEQDFNWP H | XIMDQG P LN Z DVIAU

f6 P D@J RXS Z RWN

BK\PH 6WRU 7LPH

fIXQFK LI W\ LQJ | RUXQFK KRXW/

$ 1 VMLORRQ VHWIRQV

f$IVUDRRQ : HERPH  UHJ AU

fO LQLO RYHW 3K\MFDO HYH®RSP HQW
fTHDFKLQ) LOSXW P DVKV  QVIALDF\
VRSLF EDVHG

f$ FFHW VR VKH LQGRRUDQG RXVBRRU
GIDUWRLQ) HQYLLRQP HQW VDNQJ SDUMQ
KLIK TXDOW LOWADFMRQV

f6 P DAJ RXS Z RN

BKIPH 6VRU 7LPH

f+RP H WP H
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$W SSOMRQ $FDGHP\ ZHRIIHUILHH  KRXUDQG ~ KRXUSMFHV
KRXUVHWLRQV FDQ EH

0 RWDLQJ VHWIRQV

$ 1 VMUQRRQ VHWIRQV

2 UDGMLUDDVYHO \ RX FDQ FKRRVH VR GR VKH WDUMRI ViKH Z HHN

0 RQGD\ 7XHVGD\ |X@GD\V DQG: HGQHVGD\ KD® GD\ XQUOD

2 UVIKH EDFNRI ViKH Z HHN

: HGQHVGD\ DIVLDRRQ KDO® GD\ WU DW 7KXUGD\ DQG ) UGD\ | X@

GD\

JARXDWHHQILEE® IRU  KRXULXUHU SWIRYIMRQ \ RXUFKL® FDQ DFFHW | X@
GD\ V DW1 XUHUY 7R 1LQG RXWU \ RX DUH HQJ LE® SGIDWH YIMW
2727 JRY XN DSSO KRXW/ | IHH FKLGFDWH

: HDW P RWIH WDQ KDSS\ VR GLVFXW VKHWH RSVIRQV Z MK \ RX VR | LQG RXW
P RWH SGIDWH FRQIDFWRXUW-KRRORI | LFH
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f<H@RZ SRR WKLLW

fUOXH - XP SHURU& DUGLI DQ

f* UH VARXVHY  WNUW SLQDI RUH

fUXH DQG Z KWW FKHFN GUIHWHV FDQ EH

Z RUWD LQ WKH VXP P HU

f* IH\ VKRUV FDQ EH Z RWD LQ ViKH \XP P HU
fOH  Z KA FKHFNHG GUHWHV P D\ EH

Z RUWD LQ VXP P HU

f3MLQ E@FN VKRHV QRWDFH XS VKRHV

9 HER LOMADG

) RUVDI HW LHDVRQV QR HDUIQJ V RU
NHZ H@Y DQRZ HG

-XP SHW FDU5L) DQV DQG SRR WKWV Z WK
VKH VFKRRO®J R FDQ EH RUGHWHG | LRP ViKH
7RW VR 7HDP V Z HEMWM

Z7ZZ RWVRWADP V FRP
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6 FKRROXXQFKHV DUH DYDLIDE®1 VR 1 XUHU
FKLGBUHQ e SHUP HDO RUDOHUQDVIYHO
\ RX FDQ VHQG D SDFNHG OXQFK VR 1 XUHU

Z VK \ RXUFKL@G 3DFNHG OXQFKHV P XWW

| RARZ RXUKHDOK\ SDFNHG OXQFK SRAF\

Z KIFK FDQ EH | RXQG RQ RXUVFKRRO

Z HEMWH

: H DW VKDW RXUFKL® WD\ V RQ HWKHU
VFKRROXQFKHV RUSDFNHG XQFKHV | RUKDO
DWW U \RXZLMKVRFKDQIH SGIDW GR
VR DWMKH EHJ LQQALIQJ RI VKH QH[ WKDO WHAWP

7KH P HQX | RUVFKRROXXQFKHV FDQ EH | RXQG RQ
RXUVFKRROZ HEVIVA DQG SDUHQW  FDUHW/ FDQ
FKRRVH GDLO OXQFK RSVIRQV VKLRXJ K 3 DUHQW
3D\ : HZL®WQG\RX IRWP V VR FRP SGIVMA
UHIDWELQU GLHVDU UHT XULHP HQW DQG DEBILI LHV
XSRQ DGP IMRQ

6 QDFNDQG ' UQN\V

& KIAGBHQ LQ 1 XWHW Z LAKDYH DFFHW D KHD@K\
VQDFEN VXFK DV | KIW  YHJ HVDE BV

3GIDVH VHQG \ RXUFKLAS VR VFKRROZ VK D | XQ@
Z DWUERW®! HDFK GD\ 2 Q® Z DVMMUQR MLFH
S®IDWH
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© H DSSWHFLDWW \MDWD@FKLABUHQ GHYH®RS
DWKHLURZ Q IDW KRZ HYHUZ H H[ SHFWD@®
FKLGBUHQ VR EH DE® VR J R VR VIKH VRLGIWRQ
WHIWURZ Q E\ VIKH VIP H VIKH\  HQWAU 1 XUHU

: HZ LRI FRXUH VXSSRUNZ VK EXWRQV
DQG | DWHIQLQI V RQ FARVKLQJ I QHHGHG $ @
FKLGBUHQ P D\ KDYH RFFDVIRQDODFFLGHQW
DQG Z H Z LAVXSSRUMDQG FKDQI H \ RXU
FKLG 1Q @QH Z WK RXULOWP DWW FDWH

SRAF\ | \ RXUFKLGS KDV | LHT XHQW
DFFLGHQW S®IDVH VHQG D VSDWH FKDQI H

R FRVKHY LR VFKRRO : H Z LGDZ RWN

DARQI IGH \ RX KHG \ RXUFKLGS VR EHFRP H

LQGHSHQGHQWZ VK VIKHLU VRLBIVQ]
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%4 HDN DVW& OXE

: H RIITHUD EWHDN DWVFOE LQ VFKRRO

| IRP DP Z VK TXDQ@ LHG WII |  7KH
FKLABUHQ FDQ FKRRWH | IRP D WIDQIH R
FHUHDO VRDVW FUXP SHW DQG | IXLW 7KH

FRWWRI VMHWH VHWIRQV DWH e SHU
GD\ IWRP DP RUe SHUGD\
I IRP DP 7KLV P XWMEH ERRNHG LQ
DGYDQFH YID RXU3DWHQWSD\ W\ WP
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: RINQJ Z VK SDUHQW LV YHU P SRUDQWVR XV
DQG LQ GHYH®RSLQI D SDWQHUKLS Z H D& D\ V

Z HERP H YIHZ V DQG FRP P HQW RQ ViKH VFKRRO
VR P RYH ViKH FKLGBUHQ DQG VFKRROI RWZ DUG
7KLV Z LOHQUXUH VIKDWMKH FKLGBLHQ RI ( SSGIVRQ
$FDGHP\ DWH VKH YHY EHWWKDWWKH\ FDQ EH

. H SWRYIGH P DQ' RSSRUXQMHV | RU\ RX VR
VIDNH DQ DFVIYH SDUMQ \ RXUFKL@»V HGXFDWRQ
7KHWH LQFOXGH
&@W' RV YIHZ LQJ DQG DGGLQI VR \ RXU
FKL@»V SHO/RQDOSRUVRAR
3DWIHQA: RUWKRSV  Z H LOYIVMA \ RX LOWR
VFKRROIRUWID\ DQG S\ VHWIRQV VR Z RN
D®&RQIVGH \ RXUFKLAB
3DUHQAV HYHQLQI V
: HEMVH EQRJ V RQ RXUVFKRROZ HEMIWA
0 RQKO® VFKRRORQQOH QHZ VBIWIALY
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$W SSGIVRQ $FDGHP\ ZH XVH & W RNR DV RXUPDIQ IRWP Rl FRP P XQIFDVIRQ Z LV
SDIHQNV FDUHWY & @W' RNR LV XSGDWAG UHI XDWD Z MK QHZ V DQG HYHQW | RUL XU/HU
EXWDQOR | RUWH Z KR®! VFKRRO

QIXUHY ZHXWH&DW' RWR VR VHQG \ RX LHI X@UXSGDWAV Rl VKH DFVIYIMHV DQG
GIDWLQ) VONQI SDFH LQ 1XUWHUY <RX Z LADAR \ RX Z LAKDYH DFFHW VR \ RXUFKLABV
SHURQDOSRUVRAR Z KLFK Z LAWKRZ Z KDW RXUFKLEGS KDV EHHQ GRLQJ LQ FOW DQG
VKH DFVIYIVIHV VKH\ HQWR\  © H Z LADAR DWN\ RX VR DGG VR \ RXUFKL@V SHURQDO
SRUVRAR E\ XSARDGLQ) SKRVRV VR VKDWH Z VK XV DQ. QHZ V DQG H[ FIMKJ HYHQW | LRP
KRPH ) RWPLQ WURQI LHDWRQWKLSV Z VK SDUHQW DQG FDUHWY LV H[ WHP HO LP SRUDQW
VR XV DQG Z H LHD@ DSSHFLDVHA \ RXU YDOXXDE® LQSXW 7KLY HQDE®V \ RX VR EH D SDUWV
Rl \ RXUFKL@V | DQMWIF GIDUQLQI NMRXUOH\ VIKURXJI KRXWAMKH \ HDU

&DMW' R\R LV DOR XVHG LQ FDW VR SLRP RW FOW DQG VFKRROKBIV & KLGBLHQ FDQ
FREGIFW RMR SRIQWV | RUYDURXV IHDVRQV VXFK DV | RARZ LQJ VKH KBV WG\ LQJ DZ D\
VRV EHLQ) NQG JRRG OWHQQI VKDUQI HVFE 7KHVH SRLOW FDQ WKHQ EH XVHG VR
WHGHHP \P DA@SU] HV DV LHZ DUGV
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: H XQGHUAMDQG VKDWMWDUA 1 XUHUY LV D EL] WHKS | RU\ RX DQG \ RXU
FKLG EXWMWY DOR D YHU H[ FIMKU QHZ FKDSWHU 7R VXSSRUM RXU
FKLG VR JHWUHDG\ | RUVKLY QH[ WMMS \ RX FRX@®
e« ( QFRXWDJH LQGHSHQGHQFH DWN.QJ \ RXUFKLAS VR SXWRQ VKHLU
RZ Q VKRHV DQG FRDW
* R VR VKH VRLOMLQGHSHQGHQW® Z LSH | XK DQG Z DVK KDQGV
&DW WHIWRZ Q EHRRQILQIV FRDWEDJ HWF
71G\ DZ D\ WMHLUVR\ V Z KHQ VKH\ KDYH | LQVKHG SM\ LQJ Z VK
VKHP
61Q) VRQIV K\ P HV DQG VKDUH WRUHV
7DO! DERX\WMWDUWALR 1 XUWHU QD YHU SRUMIYH ZD\  KRZ
H[ FLAQ) WLV
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